
SitecoreSalesforce

 Contacts 

Add API user and 
set permissions

S4S Installation Process

Using Sitecore
web forms?

yes

Login using 
credentials  stored in 

Salesforce?

no

yes

Click steps to find the related 
information

Install Sitecore 
S4S package. Add 
connection string 

to config file

Credentials
 stored in Lead or 
Contact record?

Install and 
configure for 

Contacts

Install and 
configure for 

Leads
Leads   

Install package 
for Contacts

Install package 
for Leads

Start

Configure
 Multi role for 

Leads

Push Sitecore 
Visitor Analytics to 

Salesforce?

Configure 
Switching 
Providers

Go to 2

2

Go to 2

Configure 
Membership 

Provider

Configure 
Role Provider

no
Create Sitecore 

web form Go to 3

Finish

Use
Sitecore EXM to send 

mass emails?
yes3

Purchase, install 
and configure S4S 

EXM package

Install and 
configure S4S 
EXM package

Install Sitecore 
Analytics if not 

already installed

Use S4S Generic 
Mapping Save 

Action

View Sitecore email 
response analytics in 

Lead or Contact records

no

Standard Sitecore 
functionality

Standard Salesforce 
functionality

Configure 
Profile Provider

(if required)

Basic install only?

 no 

Finish
Check 

connectivity with 
the status page 

yes

Standard Sitecore 
functionality

Create Sitecore 
login Control

Install package 
for S4S Analytics

yes

Install S4S List 
Builder (S4SLB) 

package

Use S4SLB  to 
import members 

to a Sitecore 
Contact List

Create Campaign 
with the required 

members

Attach Contact 
List to an S4S 

EXM campaign 
and send emails

Push Sitecore
 response analytics to 

Salesforce?
no

yes

Finish

no

Contact FuseIT for other 
role requirements

Configure
 Multi role for 

Contacts

https://fuseit.atlassian.net/wiki/pages/viewpage.action?pageId=524310&src=contextnavpagetreemode
https://fuseit.atlassian.net/wiki/display/S4S/S4S+Web+Forms+for+Marketers
https://fuseit.atlassian.net/wiki/pages/viewpage.action?pageId=524320&src=contextnavpagetreemode
https://fuseit.atlassian.net/wiki/display/S4S/Install+Security+Connector+in+Sitecore+for+Contacts?src=contextnavpagetreemode
https://fuseit.atlassian.net/wiki/display/S4S/Install+Security+Connector+in+Sitecore+for+Leads
https://fuseit.atlassian.net/wiki/display/S4S/Install+Security+Connector+in+Salesforce+for+Contacts?src=contextnavpagetreemode
https://fuseit.atlassian.net/wiki/display/S4S/Install+Security+Connector+in+Salesforce+for+Leads
https://fuseit.atlassian.net/wiki/display/S4S/Add+Sitecore+Role+Field?src=contextnavpagetreemode
https://fuseit.atlassian.net/wiki/display/S4S/Configuring+the+Switching+Providers
https://fuseit.atlassian.net/wiki/display/S4S/Configuring+the+Membership+Provider
https://fuseit.atlassian.net/wiki/display/S4S/Configuring+the+Role+Provider
https://fuseit.atlassian.net/wiki/display/S4S/Sitecore+Configuration+for+WFFM?src=contextnavpagetreemode
https://fuseit.atlassian.net/wiki/display/S4S/S4S+EXM+Installation
https://fuseit.atlassian.net/wiki/display/S4S/S4S+EXM+Installation
https://fuseit.atlassian.net/wiki/display/S4S/Create+a+New+Sitecore+Web+form
https://fuseit.atlassian.net/wiki/display/S4S/Configuring+the+Profile+Provider
https://fuseit.atlassian.net/wiki/display/S4S/Using+S4S
https://fuseit.atlassian.net/wiki/pages/viewpage.action?pageId=1081369&src=contextnavpagetreemode
https://fuseit.atlassian.net/wiki/display/S4S/S4S+List+Builder
https://fuseit.atlassian.net/wiki/display/S4S/S4S+List+Builder
https://fuseit.atlassian.net/wiki/pages/viewpage.action?pageId=524367&src=contextnavpagetreemode
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